
A Wonderful Vacation for Kids at 

the Cresta Palace
Dear young guests, 

Dear parents, 

We are very happy to welcome you here. To ensure that all our 
guests, young and old, feel completely at home, we have put 

together a short guide to proper behavior for children.

General Rules at the Hotel

1. You can explore the hotel using our treasure map – there`s
even a surprise waiting for you at the end. Please check in 
at the reception to get startetd.

2. We want you to have an accident-free vacation, so please
avoid running in the hallways and jumping down the stairs.

3. Please be considerate of other guests and the property at 
all times.

4. Would you like to know what there is to experience at the
Cresta Palace? Then the wonderful program at the Kids 
Club is sure to win you over and you will have an 
unforgettable vacation.

5. We ask that you avoid rushing through the restaurant so 
that our staff can serve your meals without any
interruptions.

General Rules at the SPA

1. We have set aside a children`s playime from 4:00pm to
5:30 pm for you. Starting at 5:30 pm, access to the pool is
restricted to guests 16 years of age and older.

2. Of course, you are welcome to use the pool area before 4:00 
pm. However, please keep the noise down during this time so 
as not to disturb other guests.

3. Please do not jump from the pool edge or the diving board. 
Also, avoid running in the pool area, as you could slip and 
injure yourself at any time.

4. Your health is important to us, which is why access to the 
wellness and fitness area is restricted to guests 16 years
of age and older.

5. Since we always want to ensure that the pool is clean for 
you, we ask that you please shower before swimming.




